
Shri Home Care Insurance Policy                            Page 1 of 6 

Prospectus   UIN – IRDAN137RP0001V01201718 

CIN No. U66010RJ2006PLC029979 

IRDA Registration Number: 137 

Shriram General Insurance Co. Ltd. 

IN PARTNERSHIP WITH THE     Sanlam GROUP 
Regd. & Corpt. Office: E-8, EPIP, RIICO Industrial Area, Sitapura, 

Jaipur (Rajasthan) – 302022 

Phone: +91-141-3928400, 3951111 Fax: +91-141-2770692, 2770693 
Website: www.shriramgi.com , E-mail: customer.feedback@shriramgi.in 

Toll Free: 1800-100-3009, 1800-300-30000, ISO/IEC 27001:2013 certified 

 

  Shri Home Care Insurance policy - Prospectus  

 

 

Shriram General Insurance brings you a comprehensive Shri Home Care Insurance Policy which is designed specifically for 

Home. The innovative endeavor brings to you the flexibility to design the policy as per your needs by allowing you to choose 

the covers that you may require to protect your property and manpower, all with the convenience of a single policy. 
 

 

The premium rate is different for different sections under the policy. Based on the covers chosen, the combined premium is 

calculated based on amount of risks to be covered under each one of the sections. 
 

 

3.1. 10 Sections to choose from 

3.2. Numerous Add-on Covers 

 

S. NO. SECTIONS COVERAGES ADD ON COVERS 

1. Standard Fire & Special Perils Fire, Lightning, Riot, Strike and Malicious Damage, 
Impact Damage Explosion Implosion, Bush Fire, 

Earthquake, Aircraft Damage, Storm Tempest Flood 

Inundation and others 

Earthquake, Terrorism, Loss of Rent, 
Additional Expenses for alternate 

accommodation, Impact damage due to 

insured’s own vehicle, Architects, 
Surveyors and Consulting Engineer’s 

Fees, Removal of Debris Clause and 

Omission to Insure additions, 
alterations or extensions. 

2. Burglary Covers loss of or damage to the property due to Burglary 
&/ or House Breaking 

Theft , Purchase protection Rider and 
Fidelity Guarantee 

3. Personal Accident Accidental Death & Permanent Total Disability, 
Permanent Partial Disability, 

None 

4. Employee’s Compensation The Employee Compensation Act, 1923 provides for the 
payment of compensation by the employer to his 

employees (for their dependents in the event of Fatal 
Accidents) if personal injury is caused to them by 

accidents arising out of and in the course of their 
employment. 

None 

5. Plate Glass Covers accidental loss or breakage of plate glass against 

all risk including theft & terrorism. 

None 

6. All Risk Insurance All risk cover including theft & terrorism Coverage 
a) Worldwide 
b) India 

7. Machinery Breakdown Insurance Breakdown of Electrical and mechanical appliances Additional rate for express freight (air 

freight excluded), holiday and overtime 

rates of wages, 

Additional rate for air freight only, 

Additional rate for surrounding 

property, 

Additional rate for Third Party Liability 
and 
Additional Rate for Custom Duty. 

8. Electronic Equipment Insurance Breakdown of Electronic devices. None 

1. Introduction 

2. Premium 

3. Key Features: 

http://www.shriramgi.com/
https://usw.mail.na.collabserv.com/mail/mail/compose?to=customer.feedback%40shriramgi.in
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9. Baggage Insurance Loss of baggage whilst in journey due to theft, burglary, 
robbery, hold up or accident 

None 

10. Public Liability Indemnity against third party property damage and bodily 

injury 

Notification Extension Clause, 

Extended Claim Reporting Clause, 

Food & Beverage Extension, Care, 
Control & Custody Extension, Extra 

Facilities Extension 

 

The Company shall not be liable to indemnify under any section of this policy any direct or indirect loss/damage or liability 

or expenses howsoever caused on account of the following unless specifically provided in any of the sections: 

1) Liability arising out of violation of any Rules and Regulation of the Govt. or Statutory authorities. 

 

2) Loss or damage directly or indirectly, proximately or remotely occasioned by or which arises out of or in connection with 

war, invasion, act of foreign enemy, hostilities or civil war, rebellion, revolution, insurrection, warlike operation (whether 

war be declared or not), usurped power or civil commotion or loss or pillage in connection therein or confiscation or 

detention by the order of any Government or public authority. 

 

3) loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with 

any act of terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss. 

 

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the use of force or violence 

and /or the threat thereof, of any person or group(s) of persons whether acting alone or on behalf of or in connection with 

any organisation(s) or government(s) committed for political, religious, ideological or similar purpose including the 

intention to influence any government and/or to put the public, or any section of the public in fear. (A uniform definition 

of terrorism is used throughout this document) 

 

In any action, suit or other proceedings where the Company alleges that by reason of provisions hereof, any loss or damage 

is not covered by this insurance, the burden of proving that such loss or damage is covered shall be upon the Insured. 

 

4) Any loss or damage to any property whatsoever or any loss or expense whatsoever resulting or arising there from or any 

consequential loss and any legal liability of whatsoever nature directly or indirectly, caused by or contributed to by, or 

arising from ionizing radiation or contamination by radioactivity from any source whatsoever. 

 

5) Any accident, loss, destruction, damage or legal liability directly or indirectly caused by or contributed to by or arising 

from nuclear weapons material. 

 

6) Liability arising due to martial law or state of seizes or any of the event or cause which determines the proclamation or 

maintenance of martial law or state of seize 

 

7) Loss or damage wear and tear, depreciation, gradual deterioration/ development of flaws, atmospheric or climatic 

condition. 

 

8) Loss or damage caused by or arising out of willful act/gross negligence of the insured. 

 

9) Loss of or damage to any Property insured under this Policy in the event of non-cooperation, misrepresentation, mis 

description or non-disclosure in any material particular or if a claim be fraudulent or any fraudulent means or devices be 

used by the Insured or any one acting on his behalf to obtain any benefit under this Policy. 

 
 

The Policy and Schedule shall be read together as one contract and any word or expression to which a specific meaning has 

been attached in any part or this Policy or the Schedule shall bear such specific meaning wherever it may appear. 

 
5.1. The Insured shall take all reasonable steps to safeguard the Property insured against any loss or damage. The Insured 

shall exercise reasonable care that only competent employees are employed and shall take all reasonable steps to 

prevent all accidents and shall comply with all statutory or other regulations. 

4. GENERAL EXCLUSIONS APPLICABLE TO ALL SECTIONS 

5. CONDITIONS APPLICABLE TO ALL SECTIONS: 
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5.2. The Company shall have free access to inspect any Property insured and the books of accounts of the Insured. If at 

any time any event shall occur materially affecting the risks insured hereunder the Insured shall give notice in writing 

to the Company immediately, 

 

5.3. In the event of any occurrence which may give rise to a claim for indemnity under the Policy the Insured shall give 

notice thereof to the Company in writing. Every letter, claim, summons and legal process pertaining to the coverage 

offered under this Policy and the Property insured covered hereunder shall be notified or forwarded to  the Company 

immediately. 

 

Notice shall also be given to the Company immediately after the Insured shall have knowledge of any impending 

prosecution, inquest or enquiry in connection with any such occurrence as aforesaid. In case of claim or generally, 

the Company may be contacted at the following address: 

 

SHRIRAM GENERAL INSURANCE COMPANY LIMITED: 

 
E-8, EPIP, RIICO, Sitapura, Jaipur 

 
5.4. The Insured shall not admit any liability or make payment of or negotiate any sum without the consent in writing of 

the Company. The Company shall be entitled if it so desires to take over and conduct in the name of the Insured the 

defense or settlement of any claim or to prosecute in the name of the Insured at its own expense and for its own 

benefit any claim in the name of Insured for its own benefit in pursuance of any remedies to which the Company 

shall be or would became entitled or subrogated upon its indemnifying the Insured and shall have full discretion in 

the conduct of any proceedings and in the settlement of any claim and the Insured shall give all such information and 

assistance as the Company may require. 

 

5.5. The Company may after admission of liability pay to the Insured/third party the maximum indemnity amount on 

receiving the documentary evidence and thereafter the Company shall not be under further liability in respect of such 

occurrence except for the payment of costs and expenses of litigation incurred prior to the date of payment. 

 

5.6. In the event of a claim, if there exists any other policy in favor of the Insured for the same subject matter of insurance, 

the Company shall not pay more than its rateable proportion of such claim. 

 
5.7. We may at any time cancel the Policy on grounds of misrepresentation, fraud, non-disclosure of material fact by 

sending notice in writing by Registered A/D to you at your last known address at least 15 days in advance in which 

case we shall refund pro-rata premium for the unexpired portion of the policy on the date of cancellation, provided 

no claim has occurred upto the date of cancellation. 

 

The Insured may also give 15 days’ notice in writing, to the Company, for the cancellation of this policy, in which 

case the Company shall retain the premium for the period this Policy has been in force at the Company’s short period 

scales. 

 

SHORT PERIOD SCALE 

 

Policy Period Required % of Annual Rate 

Not exceeding 1 week 10 % of Annual Rate 

Not exceeding 1 month 25 % of Annual Rate 

Not exceeding 2 months 35 % of Annual Rate 

Not exceeding 3 months 50 % of Annual Rate 

Not exceeding 4 months 60 % of Annual Rate 

Not exceeding 6 months 75 % of Annual Rate 

Not exceeding 8 months 85 % of Annual Rate 

Exceeding 8 months Full Annual Rate 

 

 

5.8. The Company shall not be liable to make any payment under this Policy in respect of any claim if such claim shall 

be in any manner fraudulent or supported by any statement or device whether by the Insured or by any person on 

behalf of the Insured if the insurance have been continued in consequence of any material mis- statement or non-

disclosure of any material information by or on behalf of the Insured. 

 
5.9. It is also hereby further expressly agreed and declared that if the Company shall disclaim liability to the Insured 

for any claim hereunder and such claim shall not within 12 calendar months from the date of such disclaimer have 
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been made the subject matter of a suit in a court of law then the claim shall for all purposes be deemed to have 

been abandoned and shall not thereafter be recoverable hereunder. 

 
5.10. No claim shall be payable under this Policy unless the cause of action arises in India and the liability to pay claim 

established against the Insured in any Indian court. It is further agreed and understood that only Indian Law shall 

be applicable to any such action however, in case the liability is otherwise clear on the basis of evidence produced 

by the Insured, the Company may entertain the claim without reference to a court of law. 

 
5.11. The Company shall be entitled in the name of the Insured to have absolute conduct and control of all or any 

proceedings that it considers necessary for the purpose of tracing and recovering any Property insured lost or of 

securing reimbursement in respect of Property insured lost and the Insured shall at the Company's expense furnish 

all such assistance as may reasonably be required by the Company in connection with such proceedings and in the 

event of any or all of the Property insured being recovered, it shall be imperative upon the Insured to refund to the 

Company such a proportion of the sum allowed by way of compensation as the amount recovered bears to the total 

amount of Property insured lost. 

 
5.12. The Proposer understands that if a proposal has been completed for this insurance, then the statements and all 

particulars provided in such proposal, and any attachments thereto, are material to the insurance company’s 

decision to provide this insurance. The applicant further understands that the insurance company will, in its sole 

discretion, issue this Policy in reliance upon the truth of such statements and particulars. 

 
This policy shall be voidable at the option of the company in the event of misrepresentation, mis-description or 

non-disclosure of any material particular by the insured. Any person who, knowingly and with intent to defraud 

the insurance company or other persons, files a proposal for insurance containing any false information, or conceals 

for the purpose of misleading, information concerning any fact material thereto, commits a fraudulent insurance 

act which will render the policy voidable at the insurance company’s sole discretion and result in a denial of 

insurance benefits. 

 
5.13. If a claim is in any respect fraudulent, or if any fraudulent or false plan, specification, estimate, deed, book, account 

entry, voucher, invoice or other document, proof or explanation is produced, or any fraudulent means or devices 

are used by the insured, policyholder, beneficiary, claimant or by anyone acting on their behalf to obtain any benefit 

under this policy, or if any false statutory declaration is made or used in support thereof, or if loss is occasioned 

by or through the procurement or with the knowledge or connivance of the insured, policyholder, beneficiary, 

claimant or other person, then all benefits under this policy are forfeited. 

 
5.14. The Company shall be entitled to take over and conduct in the name of Insured the defense or settlement of any 

claim in the name of Insured for its own benefit in pursuance of any remedies to which the Company shall be or 

would become entitled or subrogated upon its indemnifying the Insured. The Company shall have full discretion 

in conduct of any proceedings and in settlement of any claim and the Insured shall give all such assistance and 

information as the Company may require. 
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5.15. The claim will be paid for the occurrences specified in each Section within the Policy period only. 

 
5.16. Average: If the property hereby insured shall at the time of any loss or damage be collectively of greater value than 

the Sum Insured thereon then the Insured shall be considered as being his own insurer for the difference and shall 

bear a rateable proportion of the loss or damage accordingly. Every item if more than one of the Policy shall be 

separately subject to this Condition. 

5.17. Cover under this policy shall cease to attach: 

a) if the Insured shall cause or suffer any material alteration to be made in the premises or anything to be done 

whereby the risk is increased; 

b) To any property the interest of the Insured in which shall pass from the Insured otherwise than by will or 

operation of law; unless, in every case, the consent of the Company to the continuance of the insurance 

thereon is obtained and signified on the policy. 

5.18. This Policy may be renewed by mutual consent every year and in such event the renewal premium shall be paid to 

the Company on or before the date of expiry of the Policy or of the subsequent renewal thereof. The Company 

shall not, however, be bound to give notice that such renewal premium is due. The Company shall condone a delay 

in renewal up to 30 days from the due date of renewal without deeming such condonation as a break in policy. 

However coverage will not be available for such period. 

5.19. If at the time of any loss or damage happening to any property hereby insured there be any other subsisting 

insurance or insurances, whether effected by the Insured or by any other person or persons covering the same 

property, this Company shall not be liable to pay or contribute more than its rate able proportion of such loss or 

damage. 

5.20. The Insured and any claimant under this Policy shall at the expense of the Company do or concur in doing or 

permit to be done all such acts and things that may be necessary or reasonably required by the Company for the 

purpose of enforcing any rights and remedies or obtaining relief or indemnity from other parties to which the 

Company shall be or would become entitled or subrogated upon the Company paying for or making good any loss 

or damage under this Policy whether such acts and things shall be or become necessary or required before or after 

the Insured’s indemnification by the Company. 

5.21. The due observance and fulfilment of the terms, conditions and endorsements of this Policy so far as they relate 

to anything to be done or not to be done by the Insured shall be condition precedent to any liability of the Company 

to make any payment under this Policy. 

5.22. The insurance granted by this policy shall cease to attach to any items described in the Schedule the interest in 

which shall pass from the Insured otherwise than by will or operation of law. Unless the consent of the Company 

for the continuance of the Insurance shall be obtained and signified by endorsement hereon. 

 

Shriram General Insurance Company Limited is a part of Shriram Group - A multi- dimensional, multi-locational organization 

with interests in the fields of Truck Financing, Life Insurance, Share Trading, Bulk Drugs, Software Consultancy, Project 

Engineering & Real Estate. The Group companies have equity participation from Citicorp (subsidiary of Citi Bank), UTI Bank, 

Chrys Capital – USA, New Bridge Capital–USA, Merrill Lynch–USA. 

 
Shriram General Insurance Company Limited is in partnership with SANLAM Group, South Africa. SANLAM Limited is a 

major financial services company in South Africa, listed in the Johannesburg Securities Exchange and Namibian Stock 

Exchange. SANTAM is a part of SANLAM Limited, which is engaged in General Insurance business and is ranked as the best 

Insurance Company in South Africa as per the recent study conducted by Pricewaterhouse Coopers. 
 

 

7.1. Inform our 24x7 Claim Help Desk about the loss on Toll Free Numbers & Mail id:- 

 
Toll Free: 1800-103-3009, 1800-300-30000 

Mail ID: chd@shriramgi.com 

7.2. Get a Claim Registration Number. 

 
7.3. We will ensure fast settlement of claims after submission of all the relevant documents. 

 

 

6. Overview of Shriram General Insurance Co. Ltd. 

7. How to claim? 

mailto:chd@shriramgi.com
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This is only a summary of the product features. The actual benefits available are as described in the policy, and will be 

subject to the policy terms, conditions and exclusions. 

Please seek the advice of your insurance advisor if you require any further information or clarification. 

 

Note: Policy Term and Conditions & Premium rates are subject to change with prior approval from IRDA. 

The above are only indicative in nature. For other details for any context, please contact our nearest office. 
 

 

PROHIBITION OF REBATES – 

 

1. No person shall allow or offer to allow, either directly or indirectly as an inducement to any person to take out or 

renew or continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the 

whole or part of the commission payable or any rebate of the premium shown on the policy, nor shall any person 

taking out or renewing or continuing a policy accept any rebate, except such rebate as may be allowed in accordance 

with the published prospectuses or tables of the Insurer. 

 

2. Any person making default in complying with the provision of this Section shall be punishable with fine, which may 

extend to ten lakh rupees. 

8. Disclaimer 

9. Section 41 of Insurance Act 1938 


